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[bookmark: _Hlk152701158]Who we Are
Charlotte Straker House is a 32-bed care home based in the Northumbrian village of Corbridge operated by the Charlotte Straker Project, a registered charity (Charity Number:1021086) serving the local community. We have a Board of Trustees, led by a Chair, who oversee the charity and who are paid no salaries or expenses. Our ethos is ‘care according to need’. We have been in existence since 1992 and depend upon the support (goodwill, financial and volunteering) from local businesses, organisations, families, and individuals to ensure that we can continue to thrive, however we are required to run the charity in a business-like manner. Charitable funds, built up by donations from local people and through local fundraising events are used to improve facilities and buy new equipment as well as to support our residents.

 Who we Care For
The home opened in 1992 and is registered with the Care Quality Commission (CQC), the independent regulator of health and social care in England, to provide accommodation and personal and nursing care for adults. The registration confirms we can meet the needs of people who are living with dementia or memory deficits, and those who have sensory loss. We are unable to provide services and accommodation for people living with severe dementia illnesses, or behaviours that challenge, that we are unable to care for safely. We can also offer end-of-life care and are happy to accommodate those who wish to stay with us for a period of respite care. Our last CQC inspection took place on the 15th of October 2020, the inspection report published on the 19th of November 2020 gave the home an overall rating of ‘Good’, with ‘Outstanding’ in well-led. CQC last reviewed the home on the 6th of July 2023 and confirmed that this rating remains unchanged. A copy of our latest inspection report can be found online at https://www.cqc.org.uk/location/1-107972385.

Paying for Your Care
At Charlotte Straker House we provide care and support for people who are responsible for funding their own care and those who require support from the state such as the local authority or via the NHS (known as NHS continuing healthcare or CHC funding). Within Northumberland CHC funding is administered on behalf of the NHS by Northumberland County Council (NCC). If you are eligible for local authority funding , your local council must calculate the overall cost of your care and, using the means test, how much you have to contribute to the overall cost from your financial resources. The council must ensure that the overall cost figure it calculates, called the ‘personal budget’, is high enough to meet the cost of at least one suitable care home. It is often the case that the amount that the local authority will pay will not cover the full costs of your care here at Charlotte Straker House. This does not mean you have to pick the other home that the council offers; you can still choose to join us at Charlotte Straker however a third party – for example, a son, daughter, or friend – will need to ‘top-up’ the amount the local authority will pay in order to make up the difference. 

Whilst we can accept people who have been assessed as being eligible for CHC funding at Charlotte Straker House, this is subject to us being able to secure the level of fees that will enable us to do so. Third party top-ups are not allowed with CHC funding. Where a resident is eligible for CHC, we may agree with them, or a third party, a Lifestyle Supplement payable to reflect the resident’s preference for a particular room, or category of room, in the home. In this case, if the resident or third party ceases to pay the Lifestyle Supplement, we may ask them to move to a different room in the home, either immediately or when a suitable room becomes available. If you have already been assessed as eligible for CHC funding and are considering a move into Charlotte Straker House, please contact a member of our administration team. They can be contacted on 01434 633 999 or by email office@charlottestraker.org.uk.

Facilities and Services
Our philosophy is very much based around providing a comfortable, homely, family environment promoting independence and choice whilst maintaining privacy, dignity, and safety. All 32 rooms within our home offer ensuite facilities with details of available room types, ranging from Standard to Premium Plus, being given in the separate leaflet – Available Room Type. Whilst each room is fully furnished to include a bed, bedside table, chest of drawers and wardrobe, residents are free to bring their own belongings such as ornaments and pictures, to add that personal touch should they wish to do so. If residents decide to bring personal items with them, all items must be listed on their Personal Property Inventory. All personal electrical items, such as televisions and radios etc, must be checked and passed as safe by a qualified electrician in accordance with the Portable Appliance Testing (PAT) regulations before they can be brought into the home.

Alongside these rooms Charlotte Straker House also offers the following facilities:

· Hairdressing facilities available twice a week (not included in fees)
· Lounges on ground and first floors
· Dining room on the ground floor leading to outside decking area
· Wet room and bathroom with accessible bath for assisted bathing on the ground floor
· Bathroom with accessible bath for assisted bathing on the first floor with an integrated jacuzzi
· On-site laundry facilities *
· Accessible gardens and summer house
· On-site parking facilities for residents and visitors
· Activities that are undertaken on all floors

* A full laundry service is available within the home as apart of the service we provide, and we request that all clothing is tumble drier friendly. Whilst every effort is taken by our laundry staff when laundering items, we are unable to accept responsibility for any loss or damage to personal items of clothing. Please note that we cannot accept responsibility for items of clothing requiring specialist cleaning, although we are able to arrange for clothing to be dry cleaned for an additional charge. See also ‘What is Included in the Weekly Fee’.

For your safety, the home also has a 24-hour call bell system installed in all residents’ rooms and communal areas. 

Staffing
The specific level of care that each resident will receive in the home will depend on an assessment of their individual care needs, to determine their level of dependency. Staffing levels are formally reviewed monthly according to residents’ individual dependency levels using the electronic care planning tool adopted by the service, subject to the following minimum staffing levels.

· During the day there is one Registered Nurse and six Senior Care/Care Assistants. 
· During the night there is one Registered Nurse and three Senior Care/Care Assistants.

Our Senior Care Assistants have achieved or are working towards their level 3 award in Health and Social care whilst our Care Assistants have achieved their level 2 in Health and Social Care, or are working to achieve, a Care Certificate. 

Residents can choose whether to have a male or female carer for their personal care needs and where possible we will accommodate their wishes, however there may be times when a male carer is not available. In this case we will always ensure we let the resident know well in advance of their care being provided. 

The home also has a dedicated Social Activities Coordinator who organises a range of activities and outings according to residents’ preferences. Support is provided for all organised outings based on risk assessments and reflecting resident dependencies.

In addition, we have a Registered Manager, Clinical Lead Nurse and a Deputy Manager who comprise the homes management team.  The management team is supported by our administration team which includes our Office Manager plus our Administrators, our Receptionist and our Accountant. These staff members deal with all administrative and financial aspects of the home and provide support to residents and staff regarding matters of finance and access to information. 

We also have a Marketing and Fundraising Manager who deals with all queries and issues relating to marketing and fundraising, including the website.

Catering
Meals are prepared on site by our own catering team and take into account residents’ preferences as well as seasonal ingredients. A range of snacks and hot and cold drinks are also available throughout the day. Our catering staff can cater for a diverse range of dietary requirements, please ask to speak to our Deputy Manager or Clinical Lead Nurse if you would like to know more. We currently have a 5-star (very good) Food Hygiene Rating.

Pets
It's scientifically proven that animals can help reduce stress, lower blood pressure, and increase social interaction and physical activity amongst the elderly. Whilst we are unable to allow residents to bring their pets to live with us here at Charlotte Straker House, our residents benefit from our policy to allow family and friends to visit with their dogs. We also include animal home visits on our roster of social activities.

[bookmark: _Hlk152763645]Minimum Funding Period
Part of the process we undertake to help you to decide whether Charlotte Starker House is suitable for your needs includes the completion of a financial assessment. We ask all our new and prospective residents to complete a financial assessment before we can offer them a permanent contract with us. This includes those residents who may already be staying with us on a respite basis and who are now looking for permanent care as well as those residents who have been admitted as a local authority funded placement under a 12-week property disregard period. 

Our financial assessments are totally private and confidential and can be used to indicate whether you may be entitled to assistance from the local authority, towards the cost of your fees, as well as to help you to decide whether Charlotte Straker House is affordable for you. We hope to be able to provide all our residents with a permanent home for as long as we can continue to safely meet their needs. We are however mindful of the need to ensure that we can continue to do so without compromising the homes longer term financial viability. As such our financial assessment will include the consideration of a minimum period during which we would expect you to be able to fund your own fees without any local authority assistance - we would normally expect you to be able to fund your own care for a minimum of three years. We recognise however that in some circumstances such a minimum funding period may not be appropriate. As such, the decision on whether to accept a shorter funding period will be subject to the approval of the Registered Manager in discussion with our Trustees. 

Fees and Charges
The table below sets out the minimum fee levels that we charge those residents who are responsible for paying their own fees. The fees for individual rooms are based on the room type and vary according to the size, facilities, and location of each room. The fees quoted as for guidance only with the actual fee offered subject to the completion of an individual care needs assessment. 

All prospective residents’ needs are assessed before we can offer them a place with us and their dependency classified as low, medium, high and very high. Once you are living with us, unless your financial circumstances change or you choose to move to another room, your weekly fee will only change should your care needs change and you are reassessed as moving into another dependency banding – either up or down – or as part of our annual review (see below How Will Your Fees Change).
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Our fees for providing nursing care are subject to an additional weekly charge the cost of which may be met by a contribution from the NHS known as Funded Nursing Care (FNC). In April 2024 this was £235.88 a week. If you are eligible for this contribution, it will be paid directly to us by Northumberland County Council (NCC). 

All our care fees are payable in advance. Our charging period runs from the 1st April to the 31st March each year. For convenience we ask all those residents who are responsible for funding the costs of their own care to pay us by Standing Order on a four-weekly basis. 
 
On signing a permanent contract for admission to Charlotte Starker House, and in advance of moving in, you will be required to pay four weeks charges in advance, to cover an initial trial period, and to sign a standing order. We do not charge a deposit. During the trial period, either of us may terminate the agreement by giving the other seven days’ notice in writing. We may terminate the agreement during this period if it becomes clear that we cannot provide you with the level of care that your needs require. Any fees that you have paid for any period beyond the expiry of the notice period (or the date of your departure, if later) will be refunded to you. Where you leave the home before the end of the notice period and we are able to re-allocate your room to someone else before that period expires, we will refund any payments that you have made for the period following re-allocation.

If you have been offered a room but are unable to move in straightaway, we may be able to hold a room vacant for you for an agreed short period, however it is unlikely that we will be able to hold a room for longer than a period of two weeks. If we agree to hold a room for you, you will be charged for the room for the period that we hold it up to 50% of the full charge of the room. Providing that you are able to move into Charlotte Straker House at, or before, the expiry of the agreed holding period, including any agreed extension of this, we will deduct the amount of this holding fee from your first four weeks payment. 

Should you not move in at the end of the agreed holding period the holding fee will not normally be refundable unless:
a) You are unable to move in due to a change in your circumstances such that we are no longer able to meet your care needs and need to withdraw the offer, or

b) Your room is not ready for you on the date agreed and you no longer wish to take up the offer.

In these circumstances, we will refund the holding fees paid in full and normally within 7 working days of us withdrawing the offer, or you confirming no longer wish to proceed.

Respite Care
We consider periods of care of less than six weeks as short-term or respite care. We do not have a minimum period that we would accept for respite residential care. Respite nursing care will be subject to a minimum booked respite period of one week. Periods of planned respite care in excess of six weeks will be subject to the approval of the Registered Manager. All respite care will be subject to an additional administration charge of £5.00 a day (£35 a week) in addition to the fees shown in the table above ‘Charlotte Starker House Weekly Care Fees April 2024’. All charges for respite residential and nursing care are payable in full in advance. A respite contract will also need to be signed before admission. If you leave us for any reason before the end date of a period of booked respite care and we are able to re-allocate your room to someone else before that end date, we will refund any payments that you have made for the period following re-allocation, subject to a minimum payment for a period of one week’s care.

What is Included in the Weekly Fee
At Charlotte Straker House our weekly charge includes; 

· Cost of personal care and support
· Accommodation 
· Utility bills 
· All resident catering, meals, snacks, and drinks 
· Housekeeping services
· Basic laundry services
· Wi-fi access
· Social activities organised by the home
· Complementary therapies (additional sessions available as requested at an additional cost)
· TV aerial point and licence

The weekly fees do not cover the following extra items and services; however, we can arrange for them to be provided at an additional cost. You will be responsible for payment for extra items and services, and we shall advise you of their cost beforehand. Information regarding the latest costs can be obtained from our administration team, on request.

· Professional hairdressing
· Personal copies of newspapers or magazines
· Personal purchases such as stationery, confectionery, toiletries etc
· Clothing, shoes and slippers **
· Dry cleaning
· Private telephone line rental and calls and cable connections
· Meals for family members and friends
· Outings, meals and admission charges to places of interest may be at the resident’s expense ***

** All items of clothing brought into the home must be clearly marked with the resident’s name. We recommend using the Attach a Tag system, details of which, including the cost of purchasing ‘tags’, can be obtained from our office team. Should relatives wish to bring new, or additional, clothing into the home, the resident’s named Key Worker should be informed who will ensure that they are properly marked with a name label and entered into the resident’s Personal Property Inventory. 

*** ADAPT North East, based in Hexham operates a community transport scheme. Transport is regularly booked to provide accessible transport to enable our residents to access a range of outings. ADAPT transport is paid for by the home and provided free of charge to residents.

In the absence of free provision by the NHS, we can also arrange for the following healthcare services to be provided, these will be charged in addition to the weekly fees:

· Chiropody
· Optometry
· Dentistry

If families are unable to take residents to medical appointments, transport and staff can be organised if this is required. An invoice will be issued to cover the cost of transport, where applicable, and staff escort. The cost of providing a staff escort is currently £16.50 per hour (April 2024).

Contents Insurance
Our room fees include insurance cover for resident’s personal belongings which are kept in the room up to the value of £2,500, eg for electrical items. The current excess on any claim is £500. We are unable to provide insurance cover for valuable items and advise residents to either organise their own personal insurance or ask a family member to take responsibility for storing these items safely.

Please note that we cannot not accept responsibility for our residents’ personal possessions or valuables UNLESS we are directly and demonstrably responsible for its loss or destruction and, in any event, our liability will be limited to the value of our contents insurance of £2,500.  

Any valuables, or money, bought into the home should be disclosed and recorded. If required we can keep monies belonging to residents in a locked safe within the office, up to a limit of £150. These will be recorded on a personal allowance sheet. A lockable drawer is provided in each room for resident’s use. Residents cash kept in their rooms is not covered by our content’s insurance.
 
How Will Your Fees Change
We review our charges annually, normally each April in line with the start of our financial year. We will give you at least 28 calendar days’ notice in writing of any proposed increase in your fee. The increase will take effect on the date notified unless, before that date, you give us 28 days’ notice to end your agreement with us. 

Approximately 70% of our operating costs are attributable to staffing costs. Apart from in the case of exceptional circumstances, such as those outlined below, your fees will be reviewed in line with changes in the Consumers Prices Index (CPI) published in January of each year, and the National Minimum Wage (NMW) over the previous year - 70% of your fee will be increased by reference to NMW and the remaining 30% by reference to CPI (‘annual review’). 

Exceptionally, major changes in legislation or sector regulations, which are outside our control, might significantly increase the costs of providing our service (for example, where the sector regulator imposes new minimum staffing requirements for the provision of specific types of care). Where such a change directly results in a significant and demonstrable increase in costs, we may need to increase your fees to reflect this above the amount that would be provided for by the annual review mechanism set out above. If we need to do so we will write to you setting out our reasons why and will give you at least 28 calendar days’ notice in writing of the proposed increase. The increase will take effect on the date notified unless, before that date, you give us 28 days’ notice to end your agreement with us. 

Your fees may increase or decrease at other times where there has been a significant change in your care needs, as assessed by our qualified staff. We will consult with you and your representatives and involve you in any decision to provide additional care. Following this consultation, we will give you 28 days’ notice in writing before implementing a change in your fees for this reason, unless your care needs have increased significantly and unexpectedly. Where your care needs increase significantly and unexpectedly, meaning that we need to provide you with additional care or facilities at short notice, we will consult with you and provide you with at least 7 days’ notice in writing of any increase.

Where we give you notice to increase your fees as a result of a change in your assessed care needs you may either: 

· Do nothing, in which case the fee increase will take effect on the date notified; or

·  Give us notice that you wish to leave. In this case you will have 28 days (or 7 days where we have given you 7 days’ notice of a fee increase) from the date you notify us, to move out before the fee increase applies; or 

· Ask for an independent review of our assessment of your care needs and revised fee level, or both. 

If you request an independent review, we will suspend our notice period until it is completed. If you are unhappy with the outcome of the review, you can still tell us you wish to leave, as above. You will be entitled to see the details of the assessments we have relied upon as part of this process.

If you change a room a new fee may apply depending upon the room that you move to. This will apply both to those who self-fund and to those who are supported by a local authority. In the latter case an increased, or decreased, third party top-up may be required which will need the agreement of the local authority. A new Contract of Residence will be issued for all room changes.

What if you are Away from the Home
If you leave our home temporarily, for example to visit family, go on holiday or time in hospital, your room will be kept available and fully serviced for your return. During the first four full weeks of absence your fees will continue to be payable in full. After that, your fees will be reduced by 20%.

If you are absent from the home for a continuous period of six weeks, we will consult with you and your representative(s) to seek agreement regarding the further retention of your room. This may happen, for example, in circumstances where there is a requirement for a resident to be admitted to hospital and may present a deterioration in a resident’s symptoms such that their needs may require placement in another more specialised care home. We will discuss this with you and your representative(s) should this situation arise and will act in a fair manner with you.

If Your Financial Circumstances Change
Our experience has shown that once people are settled in our home, fees may have to be met for a number of years. This could mean that any capital you are relying on to pay our charges diminishes to the point where you become eligible for all, or part, of the costs of your care to be met by a local authority (less than £23,250, with this including the value of any property that you own – April 2024). In these circumstances, we would look to enter into a contract with the local authority, Northumberland County Council (NCC), to fund your care. 

If you are eligible for local authority funding, it is often the case that their support will not cover the full costs of your care here at Charlotte Straker House. In these circumstances, we will look to agree a price with the local authority that will allow us to continue to safely meet your care needs.

The local authority assessment of its contribution towards our care costs will include an amount that you will be required to contribute from your own resources such as your pension or other income (a “service user contribution”). We are not involved in the assessment of this contribution and, once assessed, it will need to be paid direct to the local authority, so if you have any queries about this you should raise them directly with them.

It is also possible that the amount the local authority will pay towards our charges together with any “service user contribution” that they require you to pay will be less than the contract, or band, price that they agree with us. If this is the case, then a relative or third party will need to make up the difference as a “third party top-up”. All third-party top-ups are payable directly to the home every four weeks, in advance,  by standing order.

The amount of any third-party top-up payment will be agreed as part of the assessment process to see whether you can remain at Charlotte Straker House. Whilst you have the right to choose a home that requires a top-up if you wish to do so you also have the right to insist that the local authority offers you a care home that does not require a top-up and that can meet your care needs. The cost of this care home could still be above the local authority’s stated contract, or band, price however the local authority would have to meet it in full. Should you choose to remain at Charlotte Straker House then the amount of any third-party top-up should be calculated as the difference between the fee that the local authority would have to pay for your offered care home with no top-up, and the weekly fee for remaining with us. 

We may only be able to accept a contract with the local authority from the date at which we are aware that you have approached them for funding, or the date at which the local authority advises us that you have become eligible for funding, whichever is the later. It is therefore important that you let us as know as soon as possible if you are thinking of approaching the local authority for funding. 

If you become eligible for CHC funding during your stay at Charlotte Straker House, the home will be required to confirm that they are able to meet your assessed needs and the NHS will be responsible for meeting the cost of your assessed care needs and accommodation. Within Northumberland CHC funding is paid via NCC. CHC funding is expected to be paid at an amount that is equal to your full current weekly fee however,  third-party top ups are not allowed under NHS legislation.  If you become eligible for CHC, we may agree with you, or a third party, a Lifestyle Supplement to be paid to reflect your preference for a particular room, or category of room, in the home. In this case, if you or the third party subsequently cease to pay the Lifestyle Supplement, we may ask you to move to a different room in the home, either immediately or when a suitable room becomes available.

 Contractual Terms and Conditions
A copy of our Standard Contract of Residence at Charlotte Straker House can be found online at www.xxxxxxx. You can also request a copy from a member of the administration team at the home by calling 01434 633999. This sets out the contractual terms and conditions that will apply to your stay with us at Charlotte Straker House and seeks to clarify your rights and responsibilities together with those of ours. We have a slightly different agreement which applies to respite, rather than permanent stays; a copy of which can also be found online at www.xxxxx or requested from a member of our administration team.

Your terms and conditions of residence will remain in force until terminated by circumstances or written notice given by either party, four weeks before the date of termination (see below ‘Ending this Agreement’).



Ending this Agreement
If you decide to leave Charlotte Starker House, for whatever reason you must give us at least four week’s written notice before the proposed effective date. If you leave without giving such notice, then charges will be payable for the whole of the notice period.

Where you vacate the room during the notice period and we can use the room to accommodate another resident, the fees due for the remainder of the notice period will be reduced to take into account sums received from the new residents for that period.

In the event of death, a minimum of two days of charges will become due on the date of the death to allow for the room to be cleared of your personal effects and returned to us. This two-day period can be extended, upon request, in special circumstances in which case charges will remain payable until the room is cleared.

If the room has not been cleared within the two days after your death, or upon the expiry of any notice period including any agreed extension period, then we reserve the right to clear the room ourselves and store your personal effects elsewhere. If they have not been collected within 30 days after this date, they shall be treated as being abandoned and we will be entitled to dispose of the items as we see fit. We will give you, or your representatives one week’s notice of our intention to dispose of your personal effects. We reserve the right to recharge you the reasonable costs of removing and storing your personal effects if these cannot be stored within the home.

We may end this agreement if we find that we can no longer meet your care needs, or you persistently behave in a way that seriously affects the wellbeing of other residents and staff in the home. Before asking you to leave the home, we will make all reasonable efforts to address and manage detrimental behaviour and consult with you and your representatives, to ensure you understand that a problem has arisen and are supported to behave in a different way. Where we ask you to leave, we will provide you and your representatives with four weeks’ written notice, but we will work with you to help you find suitable alternative accommodation.

We may end this agreement where you are unable to pay your fees and significant fees remain outstanding (see below – ‘Dealing with Arrears’).

Dealing With Arrears
If you are experiencing difficulties in meeting our charges, including any agreed third-party top-up or Lifestyle Supplement payments, we ask you to let us know as soon as possible. This is to help us to understand why this is the case and to investigate what assistance may be available to you to address this (see also ‘If Your Financial Circumstances Change’ above). If the reason for non-payment is temporary, we will look to agree a payment plan with you to recover the amount of any arrears, alongside the payment of your ongoing weekly charge.

If you are unable to satisfy us that the reason for the late or non-payment is only temporary, and that you will be able to repay the arrears in full, we may require you to leave the home. We would usually only seek to take such action where we consider the level of arrears to be significant, for example two months or more, and the chances of repayment within a reasonable time period are low. Where we ask you to leave, we will provide you and your representatives with 28 days’ written notice to allow you to make alternative arrangements. In these circumstances, we will offer support in locating alternative accommodation but reserve the right to seek a court order obtaining repossession of the room where the notice is not complied with. 

We will seek to recover outstanding debts through legal action where necessary and will adhere to the pre-action protocol for debt claims. In such circumstances, we reserve the right to claim for the reasonable costs of any debt recovery action.

If for any reason our charges are not paid within 30 days of their due date for payment, we reserve the right to charge interest on any overdue sum at the Lloyds Bank Plc’s base rate. We will write to you to let you know if we intend to charge interest on any outstanding debt and the amount we intend to charge.

Making a Complaint
We want to ensure that we provide a good quality service to all our residents, and we want to hear from you if you are not happy with the service you have received. If you think we have not provided a good service, we can often resolve problems straight away; however, if we cannot solve your problem quickly, we will ensure that it is taken forward as a formal complaint.

You can make a complaint by phone, in writing (letter or email), or in person. We will also accept complaints made by a person acting on your behalf. We have produced a Complaint Procedure, which explains our complaints handling procedure in more detail. A copy can be obtained by contacting a member of our administration team on 01434 633999 or online at www.xxxxxxxxx. 

If you are not satisfied with the way in which we deal with your complaint or the decision made, you have the right to take your complaint to; the relevant local authority, if they are responsible for paying your fees, or, to the Local Government and Social Care Ombudsman if you are self-funding. Both organisations will only investigate your complaint after it has been through our internal complaints’ procedure.

Contact details for Northumberland County Council, as the local authority responsible for most of our local authority supported residents, and the Local Government and Social Care Ombudsman are given below.

Northumberland County Council
County Hall
Morpeth
NE61 2EF
Telephone: 0345 600 6400

Local Government and Social Care Ombudsman
PO Box 4771
Coventry
CV4 0EH
Telephone: 0300 061 0614
www.lgo.org.uk

The Care Quality Commission is the regulator for social care services. They inspect care homes and provide them with ratings. They do not investigate individual complaints about care homes. However you can contact them to let them know your concerns and to tell them that you are making a complaint against a care home.

Advocacy Support
Advocacy means getting support from another person to help you express your views and wishes, and help you stand up for your rights. Someone who helps you in this way is called your advocate. Northumberland County Council adult social care have care managers who can provide advocacy services. Residents can request to see their care manager at any time by arrangement. For residents who do not have family, friends, a care manager or a solicitor but who require support our registered Manager can help in accessing advocacy support, with your permission.

The Independent Mental Capacity Advocacy Service is a statutory service provided under the Mental Capacity Act (2005), which aims to represent and protect people who lack capacity to make certain decisions themselves. Independent Mental Capacity Advocates (IMCA’s) are able to provide support to individuals who are unable to make decisions for themselves.

Further information regarding our approaches towards advocacy and mental capacity can be found in our Residents Advocacy Policy and Mental Capacity Act Policy, copies of which can be requested from our Registered Manager.
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